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TIPUKA3 Ne12

06 yTeepxaeHun I1o/105xeHnsa 06 OpraHM3al|H MIATHBIX 06Pa30BaTeIbHbIX YCIYT
B YHHBepcHuTeTe POCHHTED

r. Mockea 1 cenTabpsa 2017r.

Bo ucnonnenue monoxenud @ejepanbHoro 3akoHa «06 o6pasoBanuu B Poccuiickoil ®eznepanuu»,
[locranosnenus [pasuTtenscrBa PO ot 15.08.2013 Ne 706 «O6 yTBEpKIEHHH NMpPaBUJ/ OKa3aHUS MJIATHBIX
obpasoBaTenbHbIX ycayr», I'paxganckoro kojgekca P®, 3akona PO «0 sammTe npaB noTpe6uTe/1ei», HHbIX
HOpMaTHBHBbIX akToB Poccuiickoii @egepauuu, IlonoxeHus 06 06pa3oBaTeNIbBHOM CTPYKTYPHOM
nojpasjejeHHH - YHHBepcuTeTe POCUHTEp, IPUKa3bIBal0:

1.

2.

4.

JAHupeKTop
Yuusepcurera Pocuurep

YrBepauth [lonoxeHne 06 OpraHM3alMM IUIATHBIX 06pa30BaTebHBIX YCIYT B YHHBEPCHUTETE
Pocuntep ([Ipunoxenue).

Jerictere Hacrosimero [losioeHUs1 pacnpocTpaHseTcs Ha 3aKa3yuKoB M PaGOTHMKOB C MOMEHTA
BO3HHKHOBEHHSA OTHOIIEHUH 110 IIJIATHOMY 06pa30BaHHI0 H 03HAKOMJIEHHS 3aKa3YHMKOB C HUM.

Cnenmanucty Yuusepcutete PocuHTep PoMk B.A. 06ecneyuTh BO3MOMKHOCTb O3HAKOMJIEHHS C
cojepaHueM HacrosAwero I[lonoxkeHus [ COGJIIOJEHHS YCAOBHA 00 OTKPBITOCTH H
0611eA0CTYIHOCTH HMH(POPMALMOHHBIX PECYPCOB, COAEPKAWUX HHOOPMALMI0 O JeATeNbHOCTH
Yuusepcurera PocunTep. O6Gecneynth moctyn K [o/0KeHHIO NOCPEACTBOM pasMelleHHsS ero B
HHQOPMalMOHHO-TE/IEKOMMYHHKAllHOHHBIX CETAX, B TOM 4YHCJe Ha OQHIHAaJIbHOM caiiTe
YuusepcuTeTa PocHHTED B ceTH «MHTEepHET».
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[Ilpunoxenue

K [Ipukasy lupexTopa
YauBepcuTera PocuHnTep

Ne12 ot 1 cenTabpsa 2017 roga

YTBEPXK/JEHO
Ilpukasom /lupekTopa

YHuBepcurera PocuHnTep
Nel12 ot 1 cenTsa6psa 2017 roaa

MMOJIOKEHHUE
06 OpraHM3anMu IUIaTHBIX 06pa30BaTe/IbHBIX YCIyT
B YHuBepcuTeTe PocunTep

1. O6mue NoJ0KEeHHA

1.1. Hacrosimee IlonoxkeHue pa3paGoTaHO B COOTBETCTBMM ¢ DejepanbHbIM 3akoHOM «06
obpasoBanuu B Poccuiickoit @enepauuun», llocranosnenueM IlpaButenscrBa PO ot 15.08.2013 Ne
706 «06 yTBepx/JeHWH TNpaBHJ OKa3aHHs IUIATHbIX 06pa30BaTeNbHbIX YCIyr», [paIaHCKUM
kojekcom P®, 3akoHom PO «O samuTe nmpaB moTpebHTesel», WHBIMH HOPMAaTHBHBIMH aKTaMH
Poccuiickoit  ®epepaumy, IlonoxeHneM 06 06pa3soBaTeNbHOM CTPYKTYPHOM MOApA3fe/eHHH -
YuusepcuTeTe PocuHTED. :

1.2. Hacrosimee IlosioxeHne peryaupyeT NOpsIAOK IpeJOCTaBJieHHsl, 0bOPMJEHHUS, ydeTa,
KOHTPOJI1 1 OTBETCTBEHHOCTH 110 OKa3aHWIO M OpPraHM3aLMK IUVIATHBIX 06pPa30BaTENbHbBIX YCJAYT B
YuuBepcurete PocuHTep.

1.3. BbinosHenue TpeGoBaHUH JaHHOro IlosokeHus sBJseTCS 06A3aTEeNbHBIM s BCEX
PaboTHukoB YHuBepcuTeTa PocunTep. CojepxaHue I0JIOXKEHHS pPacOpOCTpaHseTcs Ha
O6yuaromuxcs.

2. YcioBus npejocTaB/ieHHs IJIATHBIX YCJIYT

2.1. Opranusanus obs3aHa obecnednts O6yyaruleMycs OKa3aHHe IUIAaTHbIX 06pa30BaTelbHbIX YCAYT B
MONMHOM 06beMeé B COOTBETCTBHHM C 06pa3oBaTe/NbHBIMH MpOrpaMMaMH (YacTbi o06pasoBaTesbHOIM
IpOrpaMMbl) U YCJIOBHSMH JOTOBOpA.

2.2, TlpeocTaBieHye MIATHBIX 06PA30BaTENbHBIX YCIYT OCYLIECTB/IAETCS IPH HATUYHHU:

JIMLEH3WH Ha IaHHbIHA BUJ yCayT (AesTeIbHOCTH);
YTBEPXKJAEHHOH IporpaMMbl 06y4eHHs;
KBaJTHQHUIMPOBaHHBIX Ka/IPOB;
NOMEIeHHs, COOTBETCTBYIOIEr0o HOpPMaM OXpaHbl TpPyAa M 0OOPYAOBAaHHOTO [ pealu3aluu
JaHHOH 06pa3oBaTeNbLHOH MPOrpaMMBbI;
® CHCTEMBI JIOKaAbHBIX HODMaTHBHBIX aKTOB, Pery/JHpPYyIOIIHX 06pa30oBaTe/bHbIH TNPOLECC, B
COOTBETCTBHH C TpeGOBaHHAMH 3aKOHOAATENLCTBA PO.

2.3. UcnonuuTens oKa3blBaeT 06pa3oBaTe/bHblE YCIYTH Ha OCHOBaHHMH JIOrOBOpa Ha OGYYeHHE IO
AOTIO/IHUTE/IbHOH MPOeccHoHanbHoi 06pa3oBaTe/IbHOM nporpamMme (ganee - J1orosop).

2.4. JloroBop MOXeT GbITh 3aK/II09€EH C IOPU/MYECKUM JIMIIOM Ha 06yueHHe PaboTHHKA.

2.5. JloroBop 3akJIK0¥aeTcs B IPOCTOM MUCbMEHHOM pOpPMe U COIEPKHT CeAYIOIHe CBeLeHHs:




a) mo/IHOe HauMeHoBaHKe OpraHu3aluy;

6) MecTo HaxoxaeHus OpraHu3saluy;

B) ¢aMunus, UM, OTYECTBO, TeaedOH, afpec MEKTPOHHOM MOYTHI, MECTO JKUTE/JbCTBA 3aKa3yHKa,
O6yyaroerocs;

r) npaBa, 06513aHHOCTH U OTBETCTBeHHOCTh Opranusanuy, 3akazuyrka, O6yyaomerocs;

/1) IOJIHasA CTOMMOCTb 06Pa30BaTe/IbHLIX YCIYT, MOPSA0K HX ONJIATHI;

e) CBeJieHHs O JIMLEH3HWH Ha OCYIeCTBJIEHHe 00pa30BaTe/bHOM JeATeNbHOCTH (HauMeHOBaHHe
JIMLEH3UPYIOIEro opraia, HOMep U JjaTa PerucTpaLyH JHIEH3HH);

) BHJI, yPOBEHb H (M/IM) HampaBleHHOCTh 06pa30BaTebHOM NpOrpaMmbl (YacTh 06pa3oBaTebHOH
IpOrpaMMBbl ONIPe/IEIEHHOT0 YPOBHSA, BU/A U (M/IM) HANPaBJAeHHOCTH);

3) dopma 06y4YeHHSs;

1) CPOKH OCBOEHHS 06pa3oBaTeIbHOH nMporpaMms! (IIpOJO/DKHTENBHOCTD 06ydeHHA);

K) BHJ IOKYMEHTa, BbljaBaeMoro O6y4aioleMycs oc/ie yCenHOro OCBOEHHS HM COOTBETCTBYIOlI et
06pa3oBaTe/IbHOM IPOrpaMMbl (YacTH 06pa30BaTeNbHO IPOrpaMMBl);

JI) IOPAJOK U3MEHEHHsI H PAaCTOPKEHHS 0T 0BOPa;

M) J[pyrue HeoOXOJHMble CBeJeHHs, CBsI3aHHble CO CnenuHKONH OKa3blBaeMBIX IJIATHBIX
06pa3oBaTeNbHBIX YCIYT.

2.6. ina okasaHus ycayr mo /JloroBopy M OpraHuMsalMM y4eGHOro IIpolecca B OTHOUIEHHH
O6y4atouerocss Heo6X0JUMO NpeOCTaBAeHHE IEPCOHANBHBIX JaHHbIX O6ydarmerocs B 06beMe, yKasaHHOM
B Jlorosope. IlepcoHanbHble AaHHble 06paGaTLIBAIOTCA B COOTBETCTBHU C llonoxeHnneM 06 o6paboTke
IepCcoHaNbHBIX JAHHBIX B YHHBepcuTeTe PocHHTED.

2.7. MicnoniHMTeNb [0 3aK/II0YEHHs! JOTOBOPA M B NEPUOJ €ro JeHCTBHUS MpeoCTaB/IseT 3aKa3uyuKy U
Oby4arowemycs 40CTOBEPHYI0 HHPOPMAILMI0 06 OKa3aHHHM IIATHBIX 06pPa30BaTebHLIX YCIYT B MOPSAAKE
06beMe, KOTOpbIe IpeAyCcMOTpeHbl 3aKoHOM Poccuiickoit ®epepanuu ot 07.02.1992 N 2300-1 "0 3awmuTe

w

npas notpebutenei” u ®enepanbHEIM 3aKOHOM 0T 29.12.2012 N 273-®3 "06 o6pasoBaHuH B Poccuiickoi
®egepanun”.

2.8. UcnonHuTe b pasMeljaeT IOJHYI0 MWHGOPMAaLMI0 MO OPraHM3alMM IIATHBIX O6pa30BaTelbHBIX
YCIIyT Ha caiiTe YHHBepcHTeTa PocuHTep.

3. IlpaBa M 06S3aHHOCTH YYACTHHKOB MpoIEcca

3.1. [Ipara u o6sa3auHoCTH UcnonHuTeNS:

3.1.1. HcnonHuTeNb BIpaBe:

v CaMOCTOATEeNBHO OCYIeCTR/IATh 06pa30BaTeNbHbIH MPOLECC, BBIGHPATh CHCTEMBI OIleHHBAHUS U
$opmbl, MOPALOK M MEPHOAHYHOCTH MPOMEXYTOYHOM U MTOTOBOH aTTECTAlMH, ONpefe/sTh COAepKaHHE
00pasoBaTe/NbHBIX NPOrpaMM, CaMOCTOSITEJBHO BbIGMpATh, pa3pabaThiBaTb M NPUMEHSTh METOLHKH
MperojaBaHus, TEXHOJIOTHH.

v Mnsi opranusankK 06pa3soBaTeILHOTO MPOLECCa MPHBJEKATh 10 CBOEMY YCMOTPEHMIO TPEeThbHX
JIHIL,

v BHOCHTE M3MeHeHHs W A0TOoHeHHUs B JloroBOp [0 MUCbMEHHOMY COTJIacOBaHMI0O CTOPOH, B TOM
YHC/Ie M3MEeHATh ILeHy MNpPeAOoCTaBAsgeMBIX YCJAYr Iocjae 3akawdeHHs JloroBopa Ha OKasaHHe
06pa3oBaTeNbHBIX YCAYT TPH YBEIWYEHHH CTOHMOCTH YKAa3aHHBIX YCIYT C YYeTOM YPOBHA MHOIALMY,
PefyCMOTPEHHOr0 OCHOBHBIMH XapaKTEepPHCTHKaMH ¢eflepabHOro 61o/pkeTa Ha odepe HOM GHUHAHCOBLIN
ro/i ¥ MJIaHOBBIH IePHO/,

3.1.2. Hcnonnutens 06g3aH:

v Opranu3oBaTbe BO3SMOXHOCTb IIPEJOCTABIEHHMS IUIATHBIX 06pasoBaTeNbHBIX YCAYT B
COOTBETCTBHH C YCI0BUSAMH, YKa3aHHLIMH B JlOroBODE;
v PyKOBOACTBOBaTbCA TNpPH OCYUIECTBJIEHHH JAeSITEJbHOCTH 3aKOHOAATeNbCTBOM P®, a Taxxe

HOpPMaMH U [IPaBHJIAMH, YCTAHOB/IEHHBIMH B YCTaBe OPraHH3allly, a TAKKE JIOKaIbHbLIX aKTaX OpraHU3aljHH.
3.2. [IpaBa 1 06s13aHHOCTH 3aKa3uuka, O6yuaromerocs:
3.2.1. 3akasuuk, O6yvaromuiics Bupase:
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v Tpe6osare npefocTaBIeHHsA YCIYT HAAJEXKALIETO KA4€CTBa, CBe/IeHHH 0 HaHYHH JIHLEH3HH U O
pacyeTe CTOMMOCTH OKa3aHHOH YCAYTH;

v Ha nepesoy O6y4alomerocs K Jpyromy neAarory, B Apyryio rpyniny 1o aHaJorMYHOH NPOrpaMMe;

v Obpamarecs Kk paboTHHKaM HCmosHMTeNs 1O BOMPOCAM, KAaCAIOLWUAMCSH  HCHOJHEHHS
obs3aTenbCTB 3aKkasyuKa 1o Jorosopy;

v BoccranoBuTe O6y4aronierocs Ha 06y4eHHe NOCAE OTYMCAEHHS NIPH YCIOBHMH, YTO Ha MOMEHT

BOCCTaHOBJ/IEHHS UCTIOTHHTE/Ib IPOA0/DKAET HAGOP IPYNI Ha 06y4eHH e [0 BHIGPAHHOH B 3asBKe MporpaMMe,
a TAKXe IIPH yC/I0OBHH OIUIAThl CTOMMOCTH 06y4eHH s (pa3HMILI B CTOMMOCTH) C Y4ETOM LieH, JeHCTBYIOUX B
nepHuo/, BOCCTAHOBAEHHS.

3.2.2. 3axasyuk, O6yvamwluiica o6sa3aH:

v CBOoeBpeMEHHO BHOCHTb IJIATy 3a IPeZocTaB/sieMble 06pa3oBaTe/bHble YCIYTH, TPe0CTABIATh
TJIaTeKHbIe JOKYMEHThI, IOATBEePXKAAIHE OIUIATY;

v CobmogaTh TpeGoBaHHA JIOKAIBHBIX aKTOB MCHonHHMTENs, C KOTOPHIMH 3aKasuyhuk W
Oby4aromuiics 6b11M 03HAKOMJIEHBI 1P 3aKII09eHHH JloroBopa;

v [IpepocraBuTe McnomHuTe MO COracke Ha 06paboTKy CBOMX TePCOHANbHBIX JAHHBIX

4. HcnoJsb3oBaHue CpPe/iCTB OT NJIATHBIX 06pa3oBaTe/IbHLIX YCJIYT

4.1. CpeacTBa OT MIaTHBIX 06PA30BaTeIbHBIX YCIYT HAa OCHOBAaHHH CMET, YTBEPXKAEHHDBIX JUpeKTopoM

YaupepcuTera PocuHTep, pacnpesie/IsioTCs CIEAYIOWMM 06pa3oM, B TOM YHCJIE, HO He OTPaHUYHBAsSACE:
v" QOHJ oIIaTHI TPyJa C HAYKCAEHUSMH Ha BBILIATHI 110 OMJIaTe TPYLa;

KOMMYHaJ/IbHbIe YCIyTH;

apeH/a;

OCTaTOK CPe/iCTB HallPaBJIseTCsA Ha Pa3BHTHE YHUBepCUTETa POCHHTED.

. Enuubli onp onsaTe! Tpyja pacxoAyeTca Ha onJiaTy:

Te/Iaroros, OCYIECTBIAKUIKX IJIaTHbIe 06Pa30BaTeNbHbIE YCIYTH;

TeJaroruiecKHx paboTHUKOB, CONPOBOMXKAIIIMX IaTHbIE 06pa30BaTebHbIe YC/IYTH;

aMUHUCTPaTHBHbIX PAGOTHHUKOR, OCYILECTB/IAIOMIHX KOHTPO/Ib JaHHbIX YCIYT;

GyXranTepcKux paGOTHUKOB, Be/YIHX IIPHEM U YYET CPE/CTB;

TEXHHYECKOTO NepCcoHalIa.

4.3. OTyMCNIeHHs Ha COJEpXKaHHe MMYIIECTBA U PA3BHTHE Yuusepcutera PocHHTEp pacxonywoTcs Ha
yayqIIeHHe MaTepHaJlbHO-TeXHHYeCKOH 6a3bl YHuBepcuTeTa PocuHTEp: mpHo6peTeHHe 060pYyJOBaHHS,
OCYIECTBJIEHHE PEMOHTHBEIX paboT, Ha obecrmevyeHHe y4eGHOTO TPOLECCA, NPOBeJeHHE MAaCCOBBIX
MEpONPHATHH U APYTYI0 YCTABHYIO A€ATeNbHOCTh. PaCIOPSANTENIAMHA JAHHBIX CPE/ICTB SBJISIOTCS:
AupexTop YHuBepcuTeTa PocHHTED

R AT
i

5. OTBeTCTBEHHOCTH CTOPOH

5.1.3a HeucmonHeHHe sM60 HeHaJJexaliee HCIOJHEHHE OBA3aTENBCTB IO JOrOBOPY O
Npe/oCTaBJeHHH MJIATHBIX 06pa3oBaTeNbHBIX YCAYT CTOPOHBI HECYT OTBETCTBEHHOCTE, IpeyCMOTPEHHYO
AOTrOBOPOM M 3aKOHOJATEebCTBOM Poccuiickoi ®enepanuu.

5.2. OTBETCTBEHHOCTD 3a OPTaHHU3ANMIO H KaYeCTBO [/IAaTHBIX 06pa30BaTeNbHBIX YCAYT B YHUBEPCHTETe
PocunTep Hecer /lupektop YHHBepcuTeTa PocHHTED.

5.3. OTBETCTBEHHOCT 33 KayecTBO  ILIATHBIX obpasoBaTeNbHBIX yCAyr HeceT Ileaaror,
OCYLIEeCTBJIAIOIHH JaHHYIO YCAYTY .

5.4. KoHTposb 3a oOpraHu3andedl W Ka4yeCTBOM BBITNONHEHHs IJIATHBIX 00pa30BaTENbHBIX YCIyT
ocymecTeiaseT Komuccus .

5.5. [lpeTeH3un u CHOPBI, BO3HUKLIHE MeXAy 3akazyukoM #H OpraHusauued, paspemalnTcd 10
COrJIallEHWID CTOPOH npu mnoMmoinu Ko UH MU B Cy#eOHOM TMopsAAKe B COOTBETCTBHH C
3aKOHOJaTeNbCTBOM PO, =

AupexTop
YuusepcuTteTa PocunTtep




